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Forthcoming events....
14 – 16 December: SRHE Annual Research Conference – Newport, South Wales
16 December: lFHE Seminar: Determining the Educational Character: What is the role of the Governing Body? –  London

For your diary:
11 January: AUA’s Applicant Experience Special Interest Group – Manchester
18 January: Meeting of UWASF (University of Wales Student Forum) – Wrexham  

Looking back on three years of the “new” University of Wales
It hardly seems possible, but it is now three years since the reconstitution of the University 
of Wales. That time has been packed – first with careful, critical reflection and strategic 
planning and, following from this, with investment and action to consolidate the Univer-
sity’s position as a sustainable institution enriching the national life of Wales.  The last 
twelve months have seen a great deal of time and effort been put into implementing the 
University’s new academic structure, and to preparing for the Institutional Review which 
was carried out by the Quality Assurance Agency in the autumn.  

The very considerable investments made by the University have included funding for such 
varied projects as the unique international Prince of Wales Innovation Scholarships 
programme; the creation of University of Wales Research Chairs based both at Welsh 
university institutions and at the National Library of Wales; the development of our web 
presence to serve more fully the needs of students, staff and alumni across the world; the 
appointment of three Pro Vice-Chancellors and, for the first time, the formation of an 
Academic Faculty for the University, whose three Deans and seven Senior Lecturers have 
now begun their work of anchoring the University’s international operations.

The energy and talent contributed by our staff have resulted in some excellent progress during the last year, especially in the 
process of developing the new Academic Governance Structure and a Common Academic Framework for research degrees (the 
latter being accomplished in collaboration with the other Alliance institutions).  We have celebrated fifty years of educational 
conferences and workshops at Gregynog, awarded the first University of Wales Teaching Fellowships and welcomed a new 
Student Liaison team. The University has also been proud to be a key driver in the establishment of two major projects: the 
Learned Society for Wales, and High Performance Computing Wales (HPC Wales). 

As you will have noticed, nearly all these activities are concerned with forging a solid base for further work, promising a busy and 
productive future – and certainly giving us all plenty of work to do in 2011!  In the meantime, I should like to wish you all an 
enjoyable Christmas break and a very happy New Year. 

Professor Marc Clement, Vice-Chancellor

Q ...sharing good practice

Merry Christmas 
and a Happy New Year
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In our January edition:
Induction event for moderators 

and external examiners

Reflections on recognition for student achievements
Last month, I spent a day in Shrewsbury, attending a British Council Seminar entitled Recognition, the Diploma Supplement and 
HEAR. Its focus was on introducing the ideologies and practices of Diploma Supplements (DS) and the Higher Education 
Achievement Report (HEAR).  Many speakers such as Mr Huw Morris, the Academic Registrar from Swansea University voiced the 
benefits of DS and the reputation gained from being a DS label holder.   

Examples from Bournemouth University further evidenced the soundness of DS and its implications for quality assurance work  
in the sector.  These included a survey study concerning students’ and employers’ awareness of DS, which demonstrated the  
communication gap between practitioners and stakeholders.  Whilst we heard that promotional materials would be available in 
the very near future, the effects of these materials will need to be verified in future studies.  This is of particular interest to me  
as it exemplifies the lack of communication between actors and stakeholders in the sector.  It is certainly a significant  
consideration for the University of Wales as it continues its efforts to engage with its students and to study the challenges of 
evidencing academic equivalency.  

The introduction of HEAR attracted much debate amongst participants at the seminar, who consisted of administrators from 
Welsh and English universities.  Despite the view put forward by the developer 
from the Centre for Recording Achievement, that HEAR is more comprehensive 
than DS, many participants expressed their concerns on its compatibility within 
the context of international/global education.   

Overall, the seminar raised new ideas regarding the means for achieving  
recognition.  Debates around the differences between HEAR and DS will  
continue until questions regarding compatibility are resolved.  It seems that 
the development of HEAR and its role in the higher education sector remains 
unclear, but it is certainly a space that is well worth watching.  

Dr Chung-Hsuan Greg Liang

The London Student Hub
One of our key findings from last year’s efforts to communicate more effectively with our 
students was that students at our collaborative centres wanted to have more input into  
shaping their educational experience, along with improved engagement opportunities.  To  
address this, the student liaison team have established a London Student Network (LSN), to 
bring together students studying for University of Wales awards at the 17 collaborative 
centres based in the London area.  

The idea is to create a united voice that provides us with feedback on the student learning 
experience in this region.  Also, we want to help our student representatives from these 
centres to form a network that can help support relevant training for this kind of activity.  As 
part of this, we held our first London Student Hub (LSH) on Wednesday 24th November where 
students from the London based collaborative centres spent the day meeting with the student 
liaison team, our librarian, Ms Bronwen Blatchford and most important of all, each other.  

There were some great discussions going on, we covered a range of subjects, including how to 
get the best out of the online library facilities and the different forms that student feedback 
can take.  Many of the attendees went away with an action plan for developing and improving 
the feedback mechanisms at their institutions. 
 

All in all, it was a successful and enjoyable event.  We collated some good feedback that will 
benefit UW in its development and are keen to start planning the next London Student Hub, 
scheduled for February 2011.  Rhys Parry


