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Forthcoming events....
24 November:   HEFCW/HEA Workshop on the National Teaching Fellowship - Llandrindod Wells
25 November:   UUK Annual HE Funding Debate ‘Preventing a funding crisis in higher education: addressing the 
                              outcomes of the spending review and Browne review’ – London and online
26 November:   University of Wales Lunchtime Seminar – Professor Robert Brown on ‘The University of Wales
                              Common Academic Framework for Research Degrees’ - Cardiff
02 December:   AUA Professional Development event ‘Brand Management and Institutional Positioning: reputation,
                  values and purpose’ - Manchester
06 December:   Induction event for newly appointed Moderators and External Examiners for collaborative provision - 
                              Cardiff
07 December:   University of Wales Alliance Student Forum (UWASF) - Newport

University of Wales Research Chairs
What could the subjects of simulation technology, composites engineering and the digital economy have in 
common?  The simple answer is that they have formed the basis for the award of Research Chairs 
sponsored by the University of Wales.  

The sponsorship is part of the University of Wales’ action to 
support the economic, social, cultural and intellectual 
well-being of Wales.  It will promote the building and 
enhancement of the research capacity of higher 
education in Wales, consistent with institutional mission 
and with the priority sectors identifi ed by the Welsh 
Assembly Government.  A total of seven new Research 
Chairs is being funded by the University, fi ve of which will 
be based within institutions which form the University of 
Wales Alliance (the University of Wales itself; Swansea 
Metropolitan University; the University of Wales Institute, 
Cardiff (UWIC); the University of Wales, Newport; Glyndŵr 
University and University of Wales Trinity St David.  

The Chairs will act as focal points for work on pan-Alliance initiatives, including working with the University’s 
prestigious industry-based programme; the Prince of Wales Innovation Scholarships (POWIS).  

Read more about the new Research Chairs in the following pages.

Q ...sharing good practice

The University of Wales would 
like to thank everyone who 

participated in its recent 
Institutional Review by the 
QAA, including colleagues 

and students and those who 
worked so hard to 
support the event.
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University of Wales Research Chairs - continued
At present, three University of Wales Research Chairs have been appointed at the following Alliance Institutions:

Glyndŵr University: Professor Richard Day
Professor Day was the fi rst Director of the Northwest Composites Centre, an alliance which 
includes Manchester, Liverpool, Bolton, Lancaster and Glyndŵr Universities.  He is currently 
based at the Advanced Composite Training and Development Centre, a partnership 
between Airbus, Glyndŵr University, Deeside College and the Welsh Assembly
Government.  On receiving the University of Wales Research Chair, Professor Day said: “I am 
honoured to have been awarded this prestigious appointment following my recent move to 
Glyndŵr University.  As is fi tting for the aims of both the University of Wales and Glyndŵr 
University, my research interests are industry focused. I look forward to working with a 
wide range of industries in Wales to develop and exploit composites to the benefi t of the 
economy.” 

Swansea Metropolitan University (SMU): Professor Kelvin Donne
Currently the Dean of the Faculty of Applied Design and Engineering at SMU,
Professor Donne has extensive research experience in Computer Aided Modelling 
and Visualisation.  In 2007, he was the recipient of the National Agency for Finite 
Element Methods and Standards’ (NAFEMS) World Congress award for Most 
Innovative Use of Simulation Technology.  

Commenting on his University of Wales Research Chair, Professor Donne said:
“The University of Wales sponsored Research Chair will enable us to expand our 
research group so that we can enhance our engagement with Knowledge Transfer 
activities. It will also provide us with a solid base, over the next fi ve years, to 
progress our applied research in computer simulation and visualisation techniques 
that will support the Welsh manufacturing and creative industries.” 

University of Wales, Newport: Professor Gillian Youngs
Professor Gillian Youngs is the newly appointed Professor of Digital Economy and Academic Director of the Institute 

of Advanced Broadcasting (IAB) at the University of Wales, Newport.  She has a combined 
media, business and academic background and has been researching digital economy and 
empowerment for over a decade, publishing extensively in major international journals, 
edited collections and policy related documents, including for UNESCO and the NGO sector 
nationally and internationally.  A recipient of an ESRC research seminar series grant (2011-
2013), on the theme of ‘Digital Policy: Connectivity, Creativity and Rights’, in collaboration 
with colleagues at the University of Leicester, the Oxford Internet Institute and the 
University of Leeds, Professor Youngs’ current research will include a focus on the digital 
agenda in Wales.  

Congratulating Professor Youngs, Professor Marc Clement spoke of the fascinating insights 
she was bringing to bear on the developing digital economy, which have the potential to 
open up exciting research possibilities. “This is an excellent appointment”, he said, “and 

another example of the ways in which University of Wales Research Chairs are being deployed to bring the greatest 
possible support for Welsh business and industry.”                                                                                                          Tom Barrett

Lunchtime Seminar - Student Engagement                                                          
At the University’s October lunchtime seminar Ben Gray offered us a lively summary of the work 
undertaken by the team of Student Liaison Offi cers to help enhance the learning 
experience of students who are studying for a University of Wales degree.  Ben explained 
that the team had begun by exploring what our students wanted and had identifi ed common 
themes, such as students wanting to feel more connected to the University through regular 
interactions with the its offi cers and its community of students.  Another key theme was the 
desire to have an input into developments in their programme and the direction of their studies.  

The Student Liaison team is working to address these issues in order to ensure that the Univer-
sity of Wales student experience continues to be positive and fulfi lling.  Projects have included:

establishing the •	 University of Wales Alliance Student Forum (UWSAF) - developed 
two years ago, this provides a forum for Student Union presidents from the Alliance                                                                                                                                         
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QAA Round Table Event
On 11 November I was pleased to travel to Aston University to join the QAA’s consultation process on the proposed successor to 
the institutional audit process which will apply to England and Northern Ireland (elements of which, we might expect, may also 
cross the border into Wales).

The round table event was very well attended, and the business of the day proved to be very informative too. It is likely that the 
process of Institutional Audit in England and Northern Ireland will be replaced with one of Institutional Review, and that proc-
ess is likely to differ from the second cycle IR process, which is of course already underway in Wales, in the following regards:

it was felt that the new process would need to have inbuilt flexibility so that the QAA could be even better •	 placed to re-
spond to external enquiries/concerns about issues which emerge mid-cycle, in this sense, a ‘rolling’ methodology seemed 
apposite, since – subject to protocols for doing so being introduced – it would permit change to the methodology other 
than at the end of a 6 yearly cycle, as now
the new process might benefit from providing a clear platform for showing how the academic infrastructure •	 could best 
support future debates around equivalency and comparability
the ability to provide clear and accessible information to the public generally, but perhaps particularly to•	   
students, would be central (and it was clear that the QAA is committed to ensuring that students’ interests in the widest 
sense should be at the heart of the new process)
the review process should encourage space for on-going reflection, and should be seen as more than an end in •	 itself more 
generally
there was a need to pay attention to environmental and sustainability concerns, as well as to equality and diversity.•	

A number of proposed possible new features was also discussed, chief amongst which were:
judgement to be based on the quality and standards of awards given, rather than the management of quality and  •	
standards, as now
judgements to be derived from review of:  institutions’ actions in setting and assuring threshold standards; whether it was•	  
felt that learning opportunities were fit for purpose; plans for the enhancement of quality, and public information  
produced by an institution (the latter of which may be subject to an annual, paper-based review process which would itself 
feed into the full cycle IR in due course)
the review process may comprise two components in future, a ‘core’ and annual themes, the latter being subject to•	   
discussion during the year before their introduction; it is worth noting that although a review of themes may contribute to 
the commentary, they would not be expected to feed into the outcome judgements
the possibility of ‘graded’ outcomes – eg: good/satisfactory/requires improvement/unsatisfactory•	
moving away from the ‘grading’ of recommendations (presently, essential, advisable and desirable)•	
greater involvement between review teams and students and their representatives, and greater weighting to be given to•	  
student engagement processes during review
‘affirmations’ – matters spotted by teams during IR which future teams will•	  wish to ensure were enacted subsequently
moving away from the present briefing visit and also from the use of audit trails•	
the SED to be expected to be more self-evaluative and evidenced•	
the submission of all documentation by electronic means•	
an enhanced profile for the Institutional Facilitator and the introduction of a student ‘lead’ representative•	
the possibility of outcomes other than fully satisfactory ones being redeemed prior to the next cycle review•	
the introduction of a QAA logo for use on websites of institutions which complete the review process satisfactorily.•	

Clearly this is a busy agenda for the consultation process, and naturally we look forward to seeing the proposals in their final 
form, and to see how they may be adapted too in the context of future IR here in Wales.

John McInally

institutions to discuss ideas and policy on student engagement.  Its first annual conference was held in June this year 
and planning has begun for the second

developing a •	 London Student Network and a Research Student Community - the purpose of these is to provide stu-
dents from different collaborative centres, who have commonality in their location or level of study, an  
opportunity to interact and share their experiences of being a University of Wales student

providing a range of •	 training opportunities in key aspects of student life, from course representation to  
negotiation skills

developing an online •	 ‘Student Survival Guide’ to help with the questions that students may have wanted to ask but 
didn’t know that they could (including how to use a laundrette!).

Ben stressed the importance of our continuing to embed student engagement into our policies and procedures.  
After all, the experience our students get from being part of the University of Wales ‘family’ doesn’t depend solely 
on the activities of the SLOs, but on the participation of everyone involved. 

Elizabeth Badrick
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The text of this publication can be made available in alternative 
formats: please contact the University.

Quality News is produced by John McInally, Helen Knifton and Wing Tsz Chow, and edited by Wing Tsz Chow.

Thank you for your 
contributions and feedback.

Keep in touch with us at
qualitynews@wales.ac.uk

In our December Edition:

Reflecting on the University’s Progress

Promoting Staff Development: 
The Association of University Administrators (AUA)
The AUA is the professional body for higher education administrators and managers in the UK.  It was formed 
through the merger of the Association of Polytechnic Administrators (APA) and the Conference of University 
Administrators (CUA).  Under these earlier guises, the AUA has been advocating the professional recognition for the 
range of support services in UK Universities since 1961, both through its annual conference and its membership 
network.  Currently, it has over 4,000 members and is due to celebrate its golden jubilee in 2011.  

A number of colleagues will already have membership of the AUA and some have attended its annual conference 
in previous years (please see Quality News for May 2009 and for April 2010).  The details for the AUA conference in 
2011 have just been released.  Further information about this event can be found at: 
http://www.aua.ac.uk/events/conference/conference_and_exhibition/index.htm

The AUA also delivers a Postgraduate Certificate in Professional Practice (Higher Education Administration and 
Management).  This programme, commonly referred to as the AUA PGCert, is validated by the Open University and 
provides a framework for participants to develop their knowledge base for how higher education works in the UK, 
identify their own development needs within this context and prepare a plan to address these.  The self directed 
learning means that the programme is quite flexible and encourages learning through doing and reflective practice.  
With support from the University, the following staff members have taken up this opportunity:

Elizabeth Badrick, Personal Assistant, Corporate Services
Lizzie joined the programme as part of the October 2010 cohort of the PGCert, after working in HE for 3 years.  The 
course seemed the perfect tool for identifying which direction she wanted her career to take.  In the first few weeks 
of study, she has been concentrating on working out her development needs.  Critically assessing her skills has been 
a challenging but extremely positive experience.  Lizzie is looking forward to taking this further and getting the input 
from her mentor (assigned through the programme) in a few weeks time.  

Wing Tsz Chow, Assistant Registrar (Quality), Academic Registry
Having worked within a very specific area of HE for ten years, Wing was conscious that there was still a lot to learn 

about this sector and the career opportunities it offered.  She signed up for the PGCert in March 2010 and it has 
provided a window into the industry as a whole, and also the different challenges faced by higher education 

institutions, depending on their context.  Getting advice from a range of practitioners and having their input into 
her development plan can be encouraging and daunting at the same time.  It has certainly helped Wing to 

understand how her current role fits into the University’s structure for HE management and how this matches 
up with sector norms.   

Jenna Williams, Validation Officer, Validation Unit
Since graduating from Cardiff University in 2006, Jenna has worked in four Welsh HEIs, in a number of different 
roles, including Quality Officer, Registry Officer and Personal Assistant.  Jenna started the PGCert at around the same 
time as her current role, which is fixed for one year as maternity cover.  The programme appealed to her in particular 
because of its flexibility, the opportunity it would provide for widening her knowledge of HE and for challenging her 
existing ideas on the same.  Jenna has enjoyed getting back into studying and setting work based goals as part of her 
development plan.  

Find out more about the AUA PGCert at: http://www.aua.ac.uk/professional_development/postgrad_cert/


